
DISPUTE TO BE HEARD BY THE COMMUNITY SCHEMES OMBUD SERVICE  
   

Reference Number: CSOS 8440/WC/21 
   

Application for dispute resolution in the matter between:  
  

  
Marine Franken  

  
AND  

   

APPLICANT  

Theo Fitchat RESPONDENT  
  

 
  

MARINE FRANKEN RESPONDING STATEMENT  
__________________________________________________________________________________________________________________________________________________________________ 

 

Please take note of the following: 

1. We have blocked Mr. Fitchat comments/response and answer each point individually for ease of reference. 

2. We request that the following cases be merged since they all pertain to the same complaint but from 

different residents(neighbours), CSOS-67/WC/22 AND CSOS 8440 WC 21 S43 AND CSOS 8440/WC/21.  

3. Further we request that this case be directly referred to Adjudication due to the history of this dispute 

being: 

a. Unfound complaints from the respondent that he has been assaulted by Mr Franken and his 

guests 

b. We are aware of complaints where Mr Fitchat threaten other residents with a weapon/gun. 

c. He has made several written defamatory remarks to neighbours and residents about us. 

d. We wish to avoid any further emotional trauma by being forced to face him. 

Herewith our reply to Mr Fitchet’s response  

 

Franken response:  We did not make any allegations, we stated the facts that he installed cctv 

cameras around his house. I don’t know how he can deny that, see the proof of the cameras pointing 

directly into our garden and bedrooms.  

 

 

 

 

 

 

 

 



 

Franken Response –The photos (attached A1 and A2) as above are proof of some of the 

cameras installed, and support this dispute. The number of cameras installed are in access of 10 

cameras. I also attached a video as more proof of the cameras pointing to the Franken property 

(Attached V1 (Franken backyard and V2 Franken Frontyard)  

 

 

Franken Response – The cameras are directly pointed to the property and house of Mrs 

Franken, refer to attached photos and videos.  The same goes for the various neigbours whom have 

also lodge complaints to CSOS. (Case numbers of all the complaints filed CSOS-67/WC/22 AND CSOS 8440 WC 21 S43 

AND CSOS 8440/WC/21) 

 



Franken Response – The various photos and video clearly shows that the cameras are moving, 

and not static. Mr Fitchat, in his own words admit that the cameras can be moved.(see point 4 above 

where he admit PTZ functions)  – The specifications of this brand of camera is listed above, 

stipulating that it can rotate and has 2way conversation ability. Link to the specifications of the 

camera https://baileyselectronics.co.za/product/andowl-q-s4-wifi-ip-smart-camera/ 

 

 

 

 

 

 

 

 

 

The picture on the right cleary shows that the camera is now pointing the other way and not to our 

property as per Friday, this confirm that the cameras can be moved around.  

https://baileyselectronics.co.za/product/andowl-q-s4-wifi-ip-smart-camera/


 

 

Franken Response – We had no problem initially when he installed the cameras (even after we 

discovered that he installed it without permission from the HOA) as it was not directly showing into 
our front and backyard. We were informed that the cameras cannot move. On various occasions, we 
have seen that the cameras are in fact rotating. The camera also have Audio Input: Built-in 
Microphone and Audio output: Built-in speaker. During a power failure/loadshedding, the cameras 
are making noises that is disturbing and especially at night it tends to frighten the children.  
 

 

Franken Response – The above statement is not true, We are not  aware of any complaints 

lodged by Mr Fitchat. We deny strongly and seeking legal advice on these defamatory and far 

fetched statements 

 

Franken Response – Even though we do not mind surveillance cameras, it needs to be 

mentioned that the theft Mr Fitchat refers to took place several months after he installed his 

cameras. It is totally disingenuous of Mr Fitchat to install cameras the beginning of January 2022 

(first complaints was received on 17 January by the Kleinbron Estate management Attachment E1), 

and then used an incident that occur on 1 March 2022 as justification. We want to confirm again 

that we are not against security cameras as such, but then it should be compliant to local and 

government rules and regulations, and should not impede on our right to privacy, both by video and 

voice surveillance. 

 

 

Franken Response – Again Mr Fitchet is making a statement which is not true. We have no 

intension of re-locating. 

 

Franken Response – We never gave Mr Fitchet permission to do surveillance of our property 

(back and front yard), neither did we give him permission to do surveillance of the inside of our 

house (inclusive of our and our children’s rooms). Attachment R1 & R2 

He never obtained permission from the Kleinbron Estate HOA for the installation of PTZ cameras. We 

demand that he remove the cameras with immediate effect, as it has proven more than once, that 

these cameras can listen to our conversations, and he utilize them to invade our privacy.  



 


