os Completed forms must be emailed to
Community Schemes Gauteng, Limpopo and North West - gp-complaints@csos.org.za
Ombud Service KwaZulu-Natal, Free State and Mpumalanga - kzn-complaints@csos.org.za

Western Cape, Eastern Cape and Northern Cape - wc-complaints@csos.org.za

APPLICATION FOR DISPUTE RESOLUTION FORM
Kindly complete the form in a legible manner and all pages must be completed.

DETAILS OF PERSON MAKING THIS APPLICATION:

Please fill in Block Letters

Full Names: | Y| V| O| N| N| E| |

Surname: |V| I | L|J | O| E| N| |
|

rr|
—
®)
%
m

EE
L[] ]
IDNumber: [ 7] 9] o] 7[2] 6] o] o[ o] 7] 0] 8] 2
TeINo:(home/work):|O|2|1|9|8|2|6|3|0|5| | |CeIIPhone:|(|0|8|2|)| |4|9|9|-|7|4|1|8| |
Email:  |[V]I[N]C]E[N[T]Y]V][O[N|N]E]@D]I]|s|ofc|Vv]E[r]Y[MA]iI[L].]c|o].]|z]A] |
Race: |W|H|I|T|E| | | | | | | | | | |Age: Gender:‘FemaIe ‘
ADDRESS:
NameofScheme:|K|L|E|I|N|B|R|O|N| |E|S|T|A|T|E| | | | | | | | | Unit No: E..
streetName: | FRJA[NJG[1[P]A[N] 1| [S[TIRIE[E]T] [ [ [ | [ [ L1 [ T[] T]]
supub: [K[L]E[1|N[B[RIO[N] [E]S|T[A[T[E] [B]RIA[CIK[E[N[FIE[LIL] | | [ | [ ]
City: ICIAIPIEIITIOIWINIIIIIIIIIIHHHIIIIIIIIII

Province:|W|E|S|T|E|R|N| |C|A|P|E| | | | | | |

Postal Code: Em.

POSTAL ADDRESS OF APPLICANT (IF DIFFERENT FROM ABOVE):
POBoxNot | | | | | [ [ [sububc| [ | | | [ [ [ [ [ [ ]]

I
cry [ J LTI I T I E I T It il
Provinee: [ [ [ [ [ [ [ T T T T TTTTTTTTTTTTT]]PostaiCode: [ T]T]T]

THE APPLICATION PERTAINS TO WHICH TYPE OF COMMUNITY SCHEME LIVING:
Tick Applicable v

|:| Sectional Title Development Homeowners Association
|:| Housing Scheme for Retired Persons |:| Share Block Company
|:| Housing Cooperative |:| Other (please specify)| |

PERSON / ASSOCIATION MAKING THE APPLICATION (APPLICANT):
Tick Applicable v

Owner |:| Occupier |:| Management Agent

|:| Board of Directors |:| Sectional Title Trustees |:| Management Association for Retired Persons
|:| Other (please specify)| |

HAS LEGAL PROCEEDINGS BEEN INSTITUTED L.E. SUMMONS, ADMINISTRATION ORDER HEREIN:

|:| Yes No |:| Not sure
DETAILS OF PERSON(S) / COMMUNITY SCHEME YOU ARE MAKING THE APPLICATION AGAINST:

(If more than one person, please state details under additional information)
Details:  [R|U|B|E[N] |T|H|[E[O[DJO[R| [Fli]T]c|Hfa[T] | [ [ [ [ [ [ [ [ ]| /[]
Address: | 9[ 1] [F|R[A[N]|G]I]|P[A]N [s|T[R[E|E[T

emaic [ | [ LTI T TP T TTPTT T TP ETTTTTTETTTT]
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DETAILS OF APPLICATION/ALLEGED BREACH:

Please legibly set out all the facts which you consider to have bearing on this application, including dates, places and
persons involved.

CSOS/Reg/16/WC/003672

17 JANUARY 2022, THE HOMEOWNERSTARTEDINSTALLING OSOMETRICCAMERASON UP TO 11 SITES
ON HIS ROOFAND SKIRTING OF ON HIS PROPERTY.

AT LEAST 3 OF THESE LOOKDIRECTLY INTO MY FRONT YARD AND INTO MY DAUGHTERSBEDROOM
WINDOWAND MY BALCONY.

| REPORTEDTHE MATTERTO OURHOMEOWNERSASSOCIATION ON MULTIPLE OCCASIONS.

THEY HAVE ADVISED THAT WHILST THE CONSTITION OF THIS ESTATES MAKESPROVISION FOR
HOMEOWNERTCHAT TO HAVE OBTAINED PERMISSION TO INSTALL THESE ITEMS, HE DID NOT.

THE USE OF CAMERASAT YOUROWNHOUSEIS SUPPORTELDBY LAWIF THE USERSINTENTION IS FOR
PRIVATE SECURITY REASONS. THE EXTREMEAMOUNTOF CAMERASIS NOT WARRANTEDN A SECURITY
ESTATE.

FURTHERMOREWE HAVE BEEN ADVISED HE IS RECORDING.

IN TERMSOF POPI 2013 AND RICA, | DID NOT GIVE HOMEOWNERTCHAT PERMISSION TO RECORD
THE MUTUALMUNICIPAL STREET MY MINOR CHILDREN WALKON, MY FRONT YARD OR MY DAUGHTERS
WINDOWOR BALCONY.

EXHAUSTION OF INTERNAL REMEDIES:

What has been done to try to resolve this application? Please describe what you have done, who you have talked to and
what they offered to do.

MANY HOMEOWNERSF FRANGIPANI STREET AND OTHERSTREETSWITHIN THE ESTATE HAVE LODGED

FORMALCOMPLAINTWITH OUR HOMEOWNERSASSOCIATION WHOI AM AWAREHAVE MET WITH

RELIEF SOUGHT:

What remedy are you requesting? How do you want the problem to be solved?
HE REMOVEALL CAMERASFORTWHITHTHAT ARE POINTING IN THE DIRECTION OF MY FRONT YARD,

MY DAUGHTERSEDROOMND MY BALCONY. RE POSITIONING IS NOT A OPTION AS HOWDO I KNOW

FAILING WHICHI WILL OBTAIN A MAGISTRATESCOURTINTERDICT AGAINST HOMEOWNERTCHAT AS
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ADDITIONAL INFORMATION:

REFER: BILL OF RIGHTS : RSA CONSTITUTION

REFER: The Regulation of Interception of Communications and Provision of Communication-

REFER POPI 2013 : HIS FILMING AND OR STILL IMAGES BEEN COLLECTEDBY THE CAMERASIS UNL

SUPPORTING DOCUMENTATION

Please tick one or more of the boxes v’

| have supporting documentation or other evidence to supply with my application:

A copy of Scheme Governance documentation (including: any rules, regulations, articles, constitution, terms and conditions or
other provisions that control the administration or occupation of private areas and common areas)

|:| A copy of Sectional Title / Homeowners Association Plan
|:| A copy of the Title Deed

All documentation, including correspondence with the Respondent (party you are making the application against) relevant to
the application

] A copy of your latest statement of account

| A copy of the minutes of the Annual / Special General Meeting

| Photographs

N A copy of audited financial statements

| A copy of Summons

| A copy of Administration Order

Z Other (please specify) | PHOTOGRAPH |
| do not have supporting documentation

DECLARATION AND SIGNATURE OF APPLICANT:

| declare that the above information is true and correct to the best of my knowledge. | agree that the information | have given in this
form may be used or disclosed to process and resolve this application.

Signature:

13[0]/[o]3]/[2]0]2]2]
(da/mmlyy)
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17 JANUARY 2022, THE HOME OWNER STARTED INSTALLING OSOMETRIC CAMERAS ON UP TO 11 SITES ON HIS ROOF AND SKIRTING OF ON HIS PROPERTY. 
AT LEAST 3 OF THESE LOOK DIRECTLY INTO MY FRONT YARD AND INTO MY DAUGHTERS BEDROOM WINDOW AND MY BALCONY. 
I REPORTED THE MATTER TO OUR HOME OWNERS ASSOCIATION ON MULTIPLE OCCASIONS. 
THEY HAVE ADVISED THAT WHILST THE CONSTITION OF THIS ESTATES MAKES PROVISION FOR HOMEOWNER FITCHAT TO HAVE OBTAINED PERMISSION TO INSTALL THESE ITEMS, HE DID NOT.  

THE USE OF CAMERAS AT YOUR OWN HOUSE IS SUPPORTED BY LAW IF THE USERS INTENTION IS FOR PRIVATE SECURITY REASONS. THE EXTREME AMOUNT OF CAMERAS IS NOT WARRANTED IN A SECURITY ESTATE.    
 
FURTHERMORE, WE HAVE BEEN ADVISED HE IS RECORDING. 
IN TERMS OF POPI 2013 AND RICA, I DID NOT GIVE HOMEOWNER FITCHAT PERMISSION TO RECORD THE MUTUAL MUNICIPAL STREET MY MINOR CHILDREN WALK ON, MY FRONT YARD OR MY DAUGHTERS WINDOW OR BALCONY. 
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